
QUESTIONS ABOUT YOUR NEW BILL? CALL (608) 647-3844

A
Your account information including Account Number, 
Service Address and Statement Date are clearly displayed 
in the top right corner of the statement.

B
The Previous Balance, due immediately, is the amount 
that was due on the previous month’s bill. This section 
also displays your latest payment and any outstanding 
charges due on the account listed as Past Due Forward.

C
This area is used to display important information each 
month.

D
Individual charges are displayed here. Each type of 
service is subtotaled. 

E
Track your current electric and water consumption 
with convenient graphs. Compare your current usage to 
your usage last year and set conservation goals.

F
This is the Total Amount Due, including any past due 
charges carried over from previous billing cycles.

G
Detach this pay stub and return with your payment. 
On this pay stub, you will find your Account Number, 
Service Address, Statement Date, the Due Date and the 
Total Due. If the amount you are paying is different than 
the amount due, please write the payment amount in the 
Amount Enclosed space. Checks should be made payable 
to City Utilities of Richland Center, and should always 
include your account number. Please do not staple, tape 
or fold your check or pay stub. 

H
Be sure to check the back of the billing statement for 
more usage details and other important information.
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RCW0812A  285 1 AV 0.455
7000000615 00.0003.0030 285/1
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CITY UTILITIES RICHLAND CENTER
PO BOX 312
RICHLAND CENTER, WI 53581-0312

Customer Name 
Address
City, State Zip

A

G

B

D

C

E

H

F



we are your local resource 
QUESTIONS ABOUT YOUR NEW BILL? PLEASE CALL (608) 647-3844

I
Electric and water usage based on monthly meter 
readings is shown here.

J
These two boxes display billing messages from City 
Utilities of Richland Center. Be sure to check here for 
energy conservation tips, safety information, dates and 
other useful information.

K
In this section you will find contact and payment 
information. 

HOW TO READ 
YOUR NEWLY DESIGNED UTILITY STATEMENT 
continued...

5744      04/01/202205/02/2022 KWH DL31 MR kWh2970.00164,366 61,396ELECTRIC
5744      04/01/202205/02/2022 MAXDEM31 MR kW2970.00164,366 0ELECTRIC

93317090  04/01/202205/02/2022 31 MR gallons950.001415,020 414,070WATER
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At City Utilities of Richland Center, we join forces with other local not-for-profit  
utilities through WPPI Energy to share resources and lower costs.

cityutilitiesofrc.com      (608) 647-3844


